
Classroom Inspiration  
9 - 9:50 am 
Read Local - Kansas Publisher, Meadowlark Books, and Three Authors on Producing Kansas-Centric Books 
Presenter: Tracy Simmons 
Institution/Organization: Meadowlark Press (Kansas Publisher) 
Co-Presenter(s): Michael D. Graves, Julie Stielstra, Jerilynn Jones Henrikson  
 
Meadowlark, a small publisher based in Emporia, will share its origin story. The publisher’s big idea—of 
publishing stories by Midwest authors and books on topics with strong ties to the region—began with a 
childhood love of reading and has resulted, to date, in the publication of 30 books by some of the most 
talented authors writing in the heartland. Since 2014 Meadowlark books been recognized for one 
Kansas Notable, two Martin Kansas History Book awards, a Nelson Poetry Book award, and books have 
twice been recognized for excellence in design. The publisher, Tracy Simmons, will be joined by a panel 
of three Meadowlark authors: Michael D. Graves is the author of the Pete Stone Private Investigator 
Series. Julie Stielstra is the author of the YA novel, Opulence, Kansas. And Jerilynn Henrickson, author of 
many beautifully illustrated children’s books, will be debuting her YA historical fiction novel, A Time for 
Tears. Program will conclude with a short period for Q&A. 
 
10 - 10:50 am 
Spark "Big" Ideas (2020 Spark Talks) 
Presenter: Shanna Smith-Ritterhouse 
Institution/Organization: Mulvane Public Library 
 
I guarantee attendees of this session will walk away with a least one “big” idea applicable to their 
position and library. I can make this promise because the session will feature 8-10 librarians presenting 
on INNOVATION, INSPIRATION, and IMPACT in under five minutes. Librarians are full of big ideas, and 
this is the perfect platform for them to share, and you, as an attendee, to be inspired! 
 
11 - 11:50 am 
Creating Pathways to Civil Legal Justice: Forming a Collaboration to Serve Self-Represented Litigants 
Presenter: Susan G Fowler, MLS, CLIM 
Institution/Organization: Lyon County Law Library 
Co-Presenter(s): Laura Miser and Jeremy Dorsey, President, Lyon-Chase Counties Bar Assoc, Attorney at 
Kansas Legal Services  
 
As her final project for the WebJunction course, Creating Pathways to Civil Legal Justice, Ms Fowler 
proposed a collaboration between her law library, the local public library, her local Kansas Legal Services 
office, and her district court clerk’s office to better serve self-represented litigants, also known as pro se 
litigants, since there is no provision for court-appointed legal assistance in civil matters. The director of 
her local public library encouraged her to submit a proposal to present at the 2020 KLA Conference. This 
presentation will outline the issue in general and describe our attempt to fill the legal information gap 
for our pro se population. We will distinguish the difference between providing legal information versus 
providing legal advice, since only currently licensed attorneys may provide legal advice, and even they 
have restrictions on when and how they may provide it. 



 
2 - 2:50 pm 
The Promotional Punch of Podcasting 
Presenter: Dave Carson 
Institution/Organization: Johnson County Library 
Co-Presenter(s): Melissa Horak-Hern 
 
We believe subscribable communication is an effective and fun way to reach library audiences—even 
those you’d never think are podcast addicts. We want to share the lessons we’ve learned over the 
course of two years and counting while producing the Johnson County Library’s “Did you hear?” 
podcast. It’s been a twisting and turning journey. We’re ready to help you develop your own pod-voice! 
Find about strategies taken to engage listeners (and listeners-to-be), how to include library staff in 
unexpected ways, and why we don’t devote every episode to an upcoming library event. Don’t let the 
maze of equipment and platforms or time that might be involved intimidate you—we cover all that 
technical stuff too! 
 
3 - 3:50 pm 
How to use State Library Resources 
Presenter: Holly Hutchinson 
Institution/Organization: State Library of Kansas 
Co-Presenter(s): Andy Schafer  
 
Attention all Teachers, Public Librarians, and Academic Librarians! Did you know your students and users 
have access to research databases, job & career help, e-content and more with no cost to you? It can be 
intimidating trying to find the best resources and learn how to use them, but we are here to help with 
that. Join us in this session for a quick overview and how to of what is available through the Statewide 
Services division of the State Library of Kansas. 
 
4 - 4:50 pm 
How to use State Library Resources, part 2 
Presenter: Jeff Hixon 
Institution/Organization: State Library of Kansas 
Co-Presenter(s): Alice Smith, Nikki Hansen, Brett Rurode, Rhonda Machlan 
 
Attention all Teachers, Public Librarians, and Academic Librarians! Did you know and your staff have 
access to services and expertise that can help you sustain excellent service? The State Library wants to 
be your Librarian’s Library. Join us in this session for a quick overview of federal funding and data 
programs, reference service with a governmental flair, and resource sharing and delivery “as told by” 
the State Library of Kansas. 
 

  



Classroom Public Libraries 
 
9 - 9:50 am 
Recruitment, Education and Development of Public Library Board Members 
Presenter: Andrew Smith  
Institution/Organization: Emporia Public Library 
Co-Presenter(s): Robin Newell, Emporia Public Library  
 
A public library board has the responsibility to ensure the proper provision of library services through 
the hiring of a capable library director and the creation of effective policy to guide library operations. 
However, the library director, in collaboration with the board, is equally responsible for recruiting good 
board members, for educating them in their responsibilities and in a proper understanding of 
professional librarianship, including our ethical stance on free access to information and patron privacy. 
This presentation looks at effective strategies for recruiting board members who understand the 
commitment they are making and who will support the aims and ideals of the public library within their 
community. It also offers practical advice on board orientations – what information is essential and how 
to avoid information overload, as well as considering continuing education of the board, including 
mandatory training and desirable instruction in various areas of library operations. Effective 
communication techniques will also be addressed, as well as the limitations prescribed by the Kansas 
Open Meetings law. 
 
10 - 10:50 am 
Far Out Ideas to Cultivate Relationships with Baby Boomers 
Presenter: Kathleen Morgan 
Institution/Organization: Lawrence Public Library 
Co-Presenter(s): Cathy Hamilton, Lawrence Public Library  
 
Lawrence Public Library is honored to share the story of our Retirement Boot Camp, a program started 
in September of 2019, funded by a two-year grant from the Kansas Health Foundation. An extension of 
our “Before You Check Out” series dealing with end-of-life issues for senior patrons, Boot Camp seeks to 
empower baby boomers transitioning out of their working lives in five key areas of retirement success: 
Health & Nutrition, Self-Identity and Purpose, Social Life, Personal Relationships and Financial Security. 
The program consists of stand-alone and ongoing classes and activities including Nintendo Wii Bowling, 
12-Minute Travelogues, Downsizing 101, Job-Seeking for Seniors, Health Cooking for 1 or 2, Volunteer 
Speed Dating and more. Recent shelter-in-place guidelines have forced us to bring programming online 
prompting a weekly Bingo game and coffee group via Zoom, among other presentations. Attendees will 
hear the rationale and motivation behind the development of Retirement Boot Camp, learn about 
various programs offered in the first year of the program and plans for our second year, and find out 
how to implement similar programs in your own libraries – no matter what the size – by leveraging 
strategic partnerships in your communities. 
 
  



11 - 11:50 am 
Building Book Clubs, Building Community 
Presenter: Dan Eells 
Institution/Organization: Newton Public Library 
 
NPL’s first book club started in 1996 with a single book club (write something about how it started 
small). Twenty four years later, NPL hosts numerous books discussion in partnerships with community 
organizations as well as three monthly book clubs attended by devoted patrons. This growth in 
attendance can be attributed to positive facilitation of discussions that do not shy away from “difficult” 
topics. Despite challenging conversations, book clubs at NPL can be a safe and friendly space for patrons 
to connect with others through library programs. In this program, Dan will give tips and tricks on how to 
start a book club, how to pick the “right” books, and how to handle tough situations. Dan Eells has been 
planning and facilitating book discussions since 2014. 
 
2 - 2:50 pm 
Challenging Conversations in Communities: Libraries Hosting Deliberative Forums 
Presenter: Lissa Staley 
Institution/Organization: Topeka and Shawnee County Public Library 
Co-Presenter(s): Debbie Stanton  
 
It’s never been more important to talk to each other about tough problems, and libraries are uniquely 
positioned as neutral trusted institutions to convene and moderate topics for public deliberation. Learn 
how to work with your communities to use the National Issues Forum resources to help citizens 
deliberate what we should do to find common ground for action on the societal issues we face. After 
several years of convening in person deliberations on topics including “Making Ends Meet” “Mental 
Illness” and “Safety and Justice” the Topeka and Shawnee County Public Library successfully piloted 
online face to face deliberations using Zoom in Spring 2020. Learn why this work is important for 
libraries and communities, and how librarians already have the skills to facilitate deliberation. Explore 
resources from the National Issues Forum and hear about upcoming opportunities and topics. 
Deliberative conversations are appropriate and effective in all libraries and for all ages. 
 
3 - 3:50 pm 
Little but Mighty: Small Libraries can have Big Impact 
Presenter: April Hernandez 
Institution/Organization: Goddard Public Library 
Co-Presenter(s): Doris Sorg, Lincoln Library, and Carrie Wharton, Goddard Public Library 
 
Small libraries have unique issues. Like all libraries though, they have to come up with new ideas for 
inexpensive programming or new ways to engage their communities for donations. In this session, you 
will learn about technology uses that are free or inexpensive; how to provide insurance for only your 
director or all staff; ways to raise money for Summer Reading and year round programming and how to 
embed your library into your community, making it indispensable, essential and fun. We will also 
provide information on grant funding you can use for some of the above. 
  



4 - 4:50 pm 
Making an Exhibit Come Alive: A Public/School Library Partnership Success Story 
Presenter: Patty Wagner 
Institution/Organization: Winfield Public Library 
Co-Presenter(s): Tabitha Hogan 
 
Libraries are perfect venues for traveling exhibits, sharing ideas, history, and concepts with our 
community – however these exhibits can become so much more than a walk-through experience. Using 
a February 2020 partnership between Winfield High School and Winfield Public Library as an example, 
this presentation will show how to develop community partnerships, use technology, and create 
supplemental experiences to not only help patrons understand more fully an exhibit’s topic, but to 
enhance their experience. We will discuss the supplemental experiences created by WHS and WPL in 
correlation with the traveling exhibit Celebrating the Centennial of the 19th Amendment: Women Vote 
(interactions with a suffragist, a timeline game, the study of anti-suffrage political cartoons, the use of 
technology to track ideas, and the opportunity to register to vote) as well as the program’s follow-up 
and outcomes. Presenters Tabitha Hogan and Patty Wagner will share how these interactive concepts 
and tools – along with some imagination and organization – can be used to enhance any traveling 
exhibit, making them more engaging to all learners. Patty Wagner spent 25 years as a public historian in 
museums, writing, designing, and using exhibits as tools of engagement. Tabitha Hogan is the School 
Library Media Specialist at Winfield High School. 
 

Classroom School Libraries 
 
9 - 9:50 am 
Innovate, Inspire, and Impact your Library with TED TALKS! 
Presenter: Carmaine Ternes 
Institution/Organization: Librarian, Author, Presenter, Book Reviewer 
 
Innovate, Inspire, and Impact your Library with TED TALKS! What can you take and make from this 
information? What compelling and exciting reason can you give your community of learners to visit your 
library? During this epidemic, learn how can librarians guide patrons through uncharted waters with 
vision and guidance. Your work, programs, and books are valuable, resourceful, entertaining, 
educational, and therapeutic. Intrigued by Dr. Barbara Stripling’s conversation in 2014 at the ALA 
conference and by her “Declaration for the Right to Libraries” campaign, I imagined “How one 
articulated idea can impact the world!” A TED (Technology, Entertainment, Design) TALK is a memorized 
event of bias free programming, an orchestrated presentation to foster learning, inspiration, and 
wonder. By connecting with your audience, a library program can unleash new ideas to inspire and 
inform. This unique opportunity supports the move from “collection development to connection 
development.” Consider the experts in your neighborhood and their unlimited talents in sparking 
dialogue and creating an occasion to bring people together with “ideas worth spreading!” Learn about 
TEDx & Libraries and TED-Ed Educator Talks and much more. 
 
  



10 - 10:50 am 
Digital Books for Schools: Connecting Kids to Ebooks 
Presenter: Amy Brownlee 
Institution/Organization: Sterling USD 376 
 
With recent school building closures, students, teachers and families have relied on ebooks and digital 
audiobooks more than ever before. Librarians are “first responders” in providing access to digital books 
for independent reading, book clubs, and classroom assignments. Develop or refine your strategy for 
providing access to digital books by learning: What free options are available? How do students access 
them from school and at home? What devices are supported? Which books can be downloaded for 
offline reading / listening? How do we promote these resources to our students, staff and families? If we 
want to purchase digital books for our school, what options are available and what are the costs? 
 
11 - 11:50 am 
Graphic Design Tools to Promote, Teach, and Engage 
Presenter: Amanda Harrison 
Institution/Organization: McPherson USD 418 
Email: aesharrison@gmail.com 
 
Presenter will share various graphic design options for creating flyers, newsletters, and other 
promotional materials. Session will be geared towards beginners and cover how to choose from online 
resources based on both cost and flexibility. Ways to use these resources in a classroom with students 
will also be addressed. 
 
2 - 2:50 pm 
Thinking of attending AASL? Tips for Attending your First National Conference! 
Presenter: Jane Burton 
Institution/Organization: USD 211 
Co-Presenter(s): Amanda Harrison (amanda.harrison@mcpherson.com) 
 
Presenters will discuss their reflections from AASL 2019 while also giving suggestions for attending your 
first National Conference. You will learn about available grants and other money saving tips, how to get 
the most conference for your time and more! 
 
3 - 3:50 pm 
Introducing the 2021-2022 William Allen White Children's Book Awards Master Lists 
Presenter: Beverley Buller 
Institution/Organization: William Allen White Book Awards, Emporia State University 
Co-Presenter(s): Michelle Hammond, Dean of WAW Library, Emporia State University 
 
Librarians need to know first! Join us as we introduce and review each of the books selected for the 
2021-2022 WAW Book Awards master lists. 
 
  



4 - 4:50 pm 
Using Google Classroom in the School Library 
Presenter: Amy Brownlee 
Institution/Organization: Sterling USD 376 
 
Google Classroom has lots of practical applications in the library whether you’re meeting face-to-face 
with students, running a book club, training staff, or providing activities for at-home learning. Learn 
basic features of Google Classroom: how to set up a class, how to easily get people enrolled in your 
Google Classroom, how to create discussion threads and post assignments, and how to schedule a 
Google Meet chat. We will also discuss and demonstrate digital tools that easily integrate with Google 
Classroom (Kahoot, Quizizz, Flipgrid, Quizlet). Bring a laptop, tablet, or phone (apps needed for mobile 
devices) to participate in hands-on learning. 
 

Classroom Academic Libraries 
 
9 - 9:50 am 
Gamifying Misinformation: Teaching Fact Checking Skills 
Presenter: Jorge A. León 
Institution/Organization: Leonard H. Axe Library, PSU 
 
Description: In the last few years the terms Misinformation and Fake News have gained significant 
traction, becoming part of the daily media landscape and political rhetoric. A problem augmented by the 
ease and speed with which new information is added to the web. Users struggle to identify reliable 
factual information in this overwhelming landscape. Academic Librarians encounter students 
overestimating their technology proficiency while struggling to distinguish factual sources from opinion 
pieces. At Pittsburg State University the Instruction Librarians are embedded in the first year program. In 
the 2019 spring semester, the Learning Outreach Librarian developed a Factual, Fictitious, or For Fun 
(Fa.FI.Fu) physical card game designed to make students engage with news sources and identify fact 
from satire and fiction. With gaming mechanics and a competitive structure, students are encouraged to 
resolve what type of source the information is, instead of guessing. Competition drives the students to 
engage with the clues and interact with fact checking strategies. PSU Librarians are currently developing 
an adapted online version of the game for online courses. Come and play the Fa.Fi.Fu game. Discover 
some different gaming strategies and see what lessons can be taken from the experience at PSU. 
 
10 - 10:50 am 
Lessons We learned in Moving Traditional Library Services to Synchronous and Asynchronous Delivery 
Online and Curbside 
Presenter: Barbara M. Pope 
Institution/Organization: Leonard H. Axe Library, Pittsburg State University 
 
It has long been a librarian role to provide access to books, serials, and media, as well as library 
instruction to support learning and access to information, whether in a K-12 school, college or 
university, or public library. Some materials and services, such as library instruction, have traditionally 
been available in the library only, but the world as we know is changing. Higher education’s movement 



towards online and hybrid learning has caused academic librarians to move their instruction online also. 
In addition, the COVID-19 pandemic caused libraries nationwide to shut down temporarily, while they 
identified and served their patrons’ needs. Therefore, libraries adapted their offerings to an online or 
alternative format to comply with restrictions imposed because of the pandemic. Come hear how 
librarians at Pittsburg State University adapted its library services, such as book circulation and library 
instruction, to synchronous and asynchronous delivery online in the wake of the COVID-19 epidemic. 
Librarians successfully modified most existing library services to support student success and research at 
Pittsburg State University, but it was not without pitfalls. 
 
11 - 11:50 am 
Thinking on Your Feet: Staying in the Moment with Patrons and Co-Workers 
Presenter: Jay Edwards 
Institution/Organization: University of Oklahoma Libraries 
 
Join University of Oklahoma Libraries staff and improv theater director Jay Edwards in an exploration of 
the fundamentals of successful improvisation. See how applied exercises were integrated into student 
employee training at OU Libraries, and how workshops for OU librarians and MLIS students examined 
user services through an improvisational lens. Learn how the collaborative concept of “Yes, And” can 
strengthen your interactions with both patrons and team members. 
 
2 - 2:50 pm 
Thinking About Student Access to Campus Library Sources 
Presenter: Jeanette Parker 
Institution/Organization: Newman University 
 
Description: Librarians at Newman University have been collaborating with teaching faculty, IT and 
program directors to create new points of access and class modules for our Learning Management 
System (Canvas). The presenter will demonstrate created courses and class modules that have been 
incorporated into university courses as well as creating additional points of access to library services and 
resources. Experiences with campus-wide collaboration will be shared and time for discussion and 
questions will conclude the presentation. 
 
3 - 3:50 pm 
Click to Interact: What Library Educators Can Learn from Point-and-Click Games 
Presenter: Katherine Jones 
Institution/Organization: Kansas State University Polytechnic Campus 
 
Point-and-click adventure games are a genre of video game with a long history, its roots beginning in the 
early 1980s. Steeped heavily in notoriously brain-bending puzzles and story-rich plot, these timeless 
games provide a handy structure for discussing concepts such as critical thinking and instructional 
design in librarianship. This presentation is a tongue-and-cheek approach to reframing librarians as 
teachers, explorers, and learners through the lens of puzzle-game logic. Drawing on classics such as 
Monkey Island and more will provide participants with the opportunity to examine their role and that of 
their patrons with fresh eyes. We’ll discuss the relevance of common game elements such as “stuffing 



your inventory,” “combining unlike things,” and “exhausting all the dialogue options” as well as Monkey 
Island designer Ron Gilbert’s rules of thumb for game design and how these rules relate to the 
educational aspects of librarianship. Warning: participants may leave this presentation declaring “I’m 
Guybrush Threepwood, mighty librarian!” 
 
4 - 4:50 pm 
Virtual Programming: Where do we go in the New Normal? 
Presenter: Ruth Monnier 
Institution/Organization: Pittsburg State University 
Co-Presenter(s): Jessica Ziesenis and Tori Glover from Pittsburg Public Library 
 
Programming has been turned on its head in these last months. Librarians have been adapting and 
evolving programming to virtual environments to create new experiences. Join us to talk about 
challenges overcome, program successes, and opportunities ahead. In this session, presenters will 
discuss the differences in engagement between synchronous and asynchronous virtual programming, 
accessibility issues, inclusivity concerns, and more. Where do we go from here? 
 

Classroom Youth 
 
9 - 9:50 am 
Tammie's Titles 
Presenter: Tammie Benham 
Institution/Organization: SEKLS 
 
Need some new recommendations for a Children’s collection? Want to share your own picks for the 
year? This session will feature the best books in Children’s literature for 4th grade and under, published 
from January, 2020 to the conference date. Not sure you’ll appreciate the books chosen? Bring your 
own favorite titles to share with the group! 
 
10 - 10:50 am 
Teen Program: Now and Later 
Presenter: Jennifer McCulley 
Institution/Organization: McPherson Public Library 
 
Jennifer McCulley, teen programmer extraordinaire, has many great teen program ideas to share with 
you. Come prepared to learn and share as we dive into virtual programs for serving teens now and some 
programs to begin preparations for when you are back in the library. 
 
11 - 11:50 am 
How to Tame Your Manual--Summer Library 2021, Tails and Tales 
Presenter: Patty Collins  
Institution/Organization: Central Kansas Library System 
Co-Presenter(s): Diane Bott, Central Kansas Library System (dbott@ckls.org) 
 



“Lions and tigers and bears, oh my!” We are definitely not in Kansas anymore. This summer we will 
journey to the jungle, the sea, the zoo and your own backyard as we explore animals of the world. Miss 
Patty and Miss Diane are back to show you that summer library program planning can be as easy as 
shooting fish in a barrel. Like a kangaroo packs her pouch, we will supply you with enough book 
recommendations, passive programs, craft ideas, and STEM activities to educate, and entertain readers 
from 1 to 100. We will also discuss lessons learned/best practices for virtual programming and online 
reading trackers. This session will contain the best ideas from the 2021 CSLP manual and so much more. 
So, don’t hesitate, grab the tiger by his tail, and check out this high energy session. It’s time to take a 
walk on the wild side. 
 
2 - 2:50 pm 
Be Innovative: Inspire & Impact Student Learning through State Library of Kansas Resources 
Presenter: Marcy Warren-Sandberg 
Institution/Organization: Auburn-Washburn USD 437 
 
The State Library of Kansas provides an amazing array of online resources available to all Kansans. Learn 
about various learning tools, numerous research resources, and online pleasure reading options. 
 
3 - 3:50 pm 
#bookninja 
Presenter: Tonya Foster 
Institution/Organization: Meadows Elementary 
 
Access to books at home is a huge block in the literacy lives of children. Librarians and teachers are 
always trying to get books in the hands and homes of students. This past year, I began a project we call 
#bookninja, based on an experience I heard about during NerdCampMI. The #bookninja surprised 
students with books all year long. If you are interested in what this entailed and how I made this 
happen, please join me for a session about spreading book love. 
 
4 - 4:50 pm 
Youth Services Discussion and Idea Share (KLA YS Community of Practice) 
Presenter: Patty Collins 
Institution/Organization: Central Kansas Library System 
 
Join your Youth Services colleagues for an opportunity to share program ideas, discuss opportunities & 
challenges, and ask burning questions. Stop by and share your story. And, there will be prizes! 



Classroom Impact 
 

9 - 9:50 am 
Growth Mindset and Staff Development 
Presenter: Betsy Davis 
Institution/Organization: Moundridge Public Library 
 
Fail is no longer a 4 letter word. Learn about motivation and encouraging a growth mindset in your staff. 
 
10 - 10:50 am 
A Two-in-One Approach: Reflexive Curricular Practices for Developing Critical Information Literacy and 
Cultural Competence in Non-traditional Student Populations 
Presenter: Stan Trembach, PhD 
Institution/Organization: Emporia State University 
 
Much of the focus in the analysis of the ACRL Information Literacy Framework has been on literacy 
education as a means to advance student abilities to find, evaluate, and use information. However, in an 
increasingly globalized information universe, there is a pressing need to reimagine the commonly 
accepted approaches to literacy education. This presentation argues that one of effective ways to 
achieve this is by blending the six ACRL frames with the Building Blocks to Cultural Competence adapted 
from Cross (1989). Key to this effort, as the example of a mid-sized academic library in western United 
States illustrates, is collaborative work to incorporate discussions of cultural, interpersonal, and 
environmental factors into conventional library instruction. Specific techniques to assess and modify the 
resulting new literacy curriculum include curriculum coherence, difficulty estimation, and dependence 
estimation. Formative and summative assessment data collected from non-traditional students at 
various stages of their academic experience reveal heightened levels of self-awareness, shared cultural 
knowledge, and sensitivity to cultural difference—outcomes that are difficult to accomplish in literacy 
instruction involving minority populations. Overall, this presentation provides a lens to think about 
information literacy as fundamental for preparing students to adapt to imminent change in technology, 
culture, and society. 
 
11 - 11:50 am 
Everyday Advocacy 
Presenter: Andrew Smith 
Institution/Organization: Emporia State University 
 
Too often we think of advocacy as something we do infrequently and in a panic to promote or oppose 
some change, to prevent a closure, or to ask for more resources. However, it can be much more 
effective to view advocacy as an essential skill for librarians, and one that we must practice every day. 
This presentation will look at definitions and applications of advocacy to broaden our understanding of 
how it works and how we can become more effective advocates for our libraries or archives, whatever 
our context. We’ll examine the similarities and important differences between advocacy and marketing, 
explore effective strategies for networking and community building, and explore essential 
communication skills and practices, as well as how to create library advocates and plan for advocacy 



success. Many effective advocacy activities are small and can easily be incorporated into our regular 
work to great effect. The more we are able to advocate every day for our libraries, the more support we 
are able to build over time. 
 
2 - 2:50 pm 
Effective Policy Evaluation and Creation – a Practical Approach 
Presenter: Andrew Smith 
Institution/Organization: Emporia Public Library 
Co-Presenter(s): Robin Newell, Emporia Public Library  
 
Even when we understand the need for strong and effective policy, it can be hard for smaller libraries to 
set about the task. Who actually writes the policy and who approves it? Where do we start? What is 
essential? What can wait a bit longer? How do I write good policy? How do I involve the library board? 
Where can I go for help? This workshop, designed for both library staff and trustees, will demystify the 
process of identifying and evaluating a library’s current policy (or lack of it), and will demonstrate an 
achievable method for rewriting existing policy or creating new policy that best serves the needs of the 
library and provides protection for the board, the administration and the staff at the same time as 
providing high-quality service to library patrons. Participants will learn of the policies required in Kansas 
and of additional policies that should be in place to ensure smooth library operations. They will practice 
evaluating policy, identifying loopholes or weaknesses in policy, as well as writing effective policy 
through a collaborative process of development between the library director, library staff and the 
board. 
 
3 - 3:50 pm 
Beta Phi Mu, Beta Epsilon Chapter Annual Business Meeting and Initiation of New Members 
Presenter: Dr. Mirah Dow 
Institution/Organization: Beta Epsilon Chapter – Beta Phi Mu – SLIM – ESU 
Co-Presenter(s): Carmaine Ternes, Janet Brooks, Laura DeBaun, Michael Lang, Amanda Harrison  
 
Join the 2020 annual business meeting and new member initiation ceremony of Emporia State 
University’s Beta Epsilon Chapter of Beta Phi Mu, the International Library and Information Studies 
Honor Society. Be inspired by this innovative organization! Members and new initiates (by faculty 
invitation only) who wish to be inducted and welcomed may attend in person or via Zoom. All are 
invited to this session! Mirah Dow, Ph.D., Professor, Faculty Sponsor, Beta Phi Mu, Epsilon Chapter, 
Emporia State University, School of Library and Information Management Preference: Please schedule a 
two hour block Friday morning; a one hour Beta Phi Mu Annual Business Meeting & Initiation followed 
by a one hour presentation Celebrating Fifty Years of Kansas Talking Books Respectfully submitted, Dr. 
Mirah Dow – Faculty Sponsor Beta Phi Mu Carmaine Ternes – President Jan Brooks – Past President 
Amanda Harrison – Vice President Michael Lang – Secretary Laura DeBaun – Treasurer 
 
  



4 - 4:50 pm 
Celebrating Fifty Years of Kansas Talking Books 
Presenter: Michael Lang, Kansas Talking Books, Director 
Institution/Organization: Kansas Talking Books, State Library of Kansas 
 
Kansas Talking Books Director Michael Lang reflects on this fifty-year milestone and introduces the 
vision for the program’s future. He will provide details about this free library program that offers more 
than 100,000 accessible audio books and reading materials for Kansans with visual impairments, 
physical impairments, and other print disabilities. Audience members will learn more about the program 
and be given the chance to ask questions facilitated by Director Michael Lang who will discuss 
challenges, successes, and suggestions for raising awareness about this State Library of Kansas service. 
 

Classroom Innovation 
 

9 - 9:50 am 
Library Wages: Needing More Than Books to Survive 
Presenter: Holly Mercer 
Institution/Organization: Southwest Kansas Library System 
 
The gender wage gap is especially prevalent in female dominated fields, including Librarianship. This 
session will look at this history of librarianship, the gender gap, and discuss possible solutions to narrow 
the gap. The topic has been studied as part of a thesis project for a Master of Leadership Studies degree. 
As a result of the presentation, participants shall; 1. Have an expanded understanding of the factors that 
contribute to the gender gap in librarianship. 2. Become more aware of the impact of the wage gap in 
society. 3. Be able to identify ways to help minimize the gap in Librarianship. This program is an 
expanded version of a Spark Talk that was given at last year’s KLA conference. 
 
10 - 10:50 am 
Accessible to All: Techniques for Creating User-friendly Presentations, Documents and Other Content 
Presenter: Margie Sheppard 
Institution/Organization: National Network of Libraries of Medicine 
Co-Presenter(s): Maribeth Shafer, Central Kansas Library System (mshafer@ckls.org) 
 
To make sure events and programs are manageable for everyone, event planners take steps to ensure 
physical spaces are accessible for people with all kinds of disabilities. But what about the digital content 
we later post or share with participants and other users? This presentation will focus on common 
accessibility issues with presentations, electronic documents, and web content. Using PowerPoint and 
Google Slides, we will address many of the inaccessibility elements users with disabilities often 
encounter with slide presentations. Attendees will learn how to apply the same concepts to other digital 
content. Learn simple ways to create accessible designs for all digital content. 
 
  



11 - 11:50 am 
Cooking in the Library 
Presenter: Maggie Pinnick 
 
Institution/Organization: Mulvane Public Library 
 
Cooking classes are fun and interactive programs that allow you to get to know patrons and community 
businesses. Cooking classes are an opportunity to teach cooking skills and healthy food information to 
your patrons. The programs are helpful for children, teens, and parents who may not have these skills or 
rely on prepackaged meals. We have had a lot of success with our hands-on classes, but I will also go 
over ways to incorporate similar experiences that are less intensive/costly. Including Read It & Eat, 
Crocktober, demonstrations, assembly-only recipes, & more. 
 
2 - 2:50 pm 
Serving Transgender Patrons: A Librarian's Guide 
Presenter: Margo Moore  
Institution/Organization: Lawrence Public Library 
Co-Presenter(s): Kimberly Lopez 
 
This presentation is intended to give librarians the tools to best serve and assist transgender patrons. 
We will primarily focus on reader’s advisory and best practices when looking for both fiction and non-
fiction titles. We will also include basic educational information for those unfamiliar with issues facing 
transgender patrons, staff, and members of the community. Both presenters identify as transgender. 
 
3 - 3:50 pm 
Spark "Big" Ideas (2020 Spark Talks) 
Presenter: Shanna Smith-Ritterhouse 
Institution/Organization: Mulvane Public Library 
 
I guarantee attendees of this session will walk away with a least one “big” idea applicable to their 
position and library. I can make this promise because the session will feature 8-10 librarians presenting 
on INNOVATION, INSPIRATION, and IMPACT in under five minutes. Librarians are full of big ideas, and 
this is the perfect platform for them to share, and you, as an attendee, to be inspired! 
 
4 - 4:50 pm 
Innovation for your Health: Librarians and Health Professionals Address Health Information Needs 
Through Podcast and Other Digital Technologies 
Presenter: Brenda M. Linares 
Institution/Organization: University of Kansas Medical Center 
Co-Presenter(s): Mariana Ramirez Mantilla University of Kansas Medical Center, Center Advancing Latino 
Health; Ileana Cepeda University of Kansas Medical Center, Center Advancing Latino Health; Valeria 
Salinas Guerrero University of Kansas Medical Center, Center Advancing Latino Health  
 



To address the increasing use of social media and digital technologies within the Latinx community, the 
JUNTOS Health Literacy project seeks to reach out via recorded Spanish-language health educational 
programs (e.g., podcasts) complemented with evidence-based, Spanish language consumer health 
information from the National Library of Medicine. This project is a collaboration of librarians, 
community organizers, and health care professionals. The goal is to address health information needs 
within the Latinx community and connect them with health literacy skill-building tools and easy to 
understand health information and resources. The podcast segments created through this project 
include interviews with Spanish-speaking health professionals, updates on relevant health research in 
plain language, and storytelling from community members sharing health-related experiences and 
resources. This presentation will outline practical tips and suggestions for libraries seeking to reach their 
users through social media and digital technologies. 
 


